RES

Computer Management for Windows

Server & Storage \

]

L Security & All IP

|




Workspace Management & Computer Management

Poweri-use

|
The Power to Manage Windows"

Simplifies and Automates
Windows ® Tasks

Access & License Control,
Configuration & Change Management,
Monitoring, Reporting & Alerting,
Organization & User Assistance,
Performance Management,
Security Management,

Third Party Integration
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WISDOM

The Maintenance Solution for Windows"®

Simplifies and Automates
Windows ® Tasks

Install / Patch / Repair / Remove Software,
Apply Hotfixes and Service Packs,
Apply Registry Settings, Change Services,
Monitor Event Logs & Disk Space,
Report Configuration Changes,
Apply Security Templates,

Third Party Integration
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WISDOM

The Power to Maintain Windows'

Architectuur

aintenance Conso_‘_ﬁ_a

Deploy WISDOM®
from Console

Agents execute Tasks

The Power ta Malntain Windows'

Microsoft®
SQL Server

on Computers

WISDOM

The Pawer to Maintain Windows'

Terminal Services /
Citrix ® Server Farm

Built-in Bandwidth
Management

( WISDOM E

The Pawer to Maintaln Windows” o

{_ Agents y v

) Dispatchers_ e

Dispatchers provide
Information to Agents

The Power to Maintain Windows'

Wispom

TN - WISDOM
~T 4 e SRE Power 8 MaIREain vindeu
S Agents .
> 7
-
Mobile
Windows® )
e Windows®
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Agents

Windows® Servers
(SQL / Files
Printing / Mail)
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The Powar to Maintain Windows"
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Datastore
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- - Merge Replication
- with other Sites

Active Directory Services

Datastore stores
Schedules and Tasks

Examples of

/ WISDOM® Maintenance Tasks \

v Invoke Windows® Installer

v' Apply Hotfixes & Servicepacks

¥ Wake-On LAN

v Monitor Event Logs & Disk Space
¥ Report Configuration Changes

¥ Query File Versions

v Query Services
&And much more. ..

Simplify and Automate ;
!\!_i_l_'ldouus@ Maintenance Tasks

¥ Lean and Mean Solution

¥ Intuitive Maintenance Console

¥ Easy Creation of Maintenance Tasks
¥ Powerful Scheduler

v" Very Scalable Architecture

v Portable Maintenance Plans

v' Embedded Change Management

klnstant Reports (PDF & HTML)




Componenten

Maintenance Console /7 EVALUATION
=& Infrastructure

Vanuit één interface de hele WISDOM omgeving beheren =[5 Datastors

----- E Securiky

Datastore =[] settings
P Global Settings

De basis van de WISDOM omgeving - la5] Custom Properties
g Audit Trail

Agents EEEI Setup
g """ @ Connection

Om de taken op de client machine uit te voeren | .~ & tnFormation
""" ;_[) Components

Te groeperen tot Teams & Licensing

Dispachters | {Gk Dispatchers
----- & Agents
Communicatie met de agents via dispatchers | A Teams
EI@ R_Epusil:ury'
Ontlasten van de SQL server | = .7 Resources
---- G; Modules

----- ﬂ’ Frojects

=% Job Execution
..... 7 3ab Scheduling

Server & Storage V- =l Y ] B> Current Activity

L ] """ Lﬁ Job Results
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Componenten

Resources

Programmatuur die uitgerold kan worden via het Management Console

Opslag van de programmatuur in de Datastore of op een fileshare
Modules

Een of meerdere taken op basis van de beschikbare Resources

Bestaan uit taken en/of queries

Meerdere Modules vormen een Project

4 —_ i .. WL —
B car =23 Microsaft i i [ B i
St % e 2 Antispyware ez @ Set E “j Micrasoft
g B T T F-) Registry Changes
H N BSOLrC 8s 1
H o RS
e Progects -7 Resaurces E; 8 REFS Poweﬂl:use
2] co - 1 =1 Softricity Client
j@ Tab Scheduling B MediaPlayer 8% Projedts BE3 Pre-cachi
B Cument Activiy b weiosetipNLexe [ i@ GO! -J' reaching;
w8 Joh Results - MPimgep ke i ¥ J0b Scheduling @ Clearapplication eache
B0 Msh _______ B> Current Activity E& Pre-Cache Application - Adobe Photoshop
B0 Office 2003 L 0b Rosults B Pre-Cache Application - AUEGCAD 2000
u ;

E% Pre-Cache Application - EasyTravel

@ Pre-Cache Application - Microsoft AukoRoute

B0 softricty E% Pre-Cache Application - Microsoft Technet
Sg ::r::::ms E& Pre-Cache Application - Opencffice

" E& Pre-Cache Application - PaintShop Pra
G& Install Mobile Agent

& Install Softrid Client for T

B> Install SaftGrid Client for WD

F-T) Yarious Queries
Server & Storage \

) various Tasks

L ] B Various Tools
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Componenten

Jobs

Het uitvoeren van de modules of Projecten

Direct uitvoeren of plannen voor een later moment

'@‘ Job Scheduling
[ Current Activity
[P 30b Results

W 12}30{2008 7:24:46 P
W 12{30{2008 7:17:29 P
W 12/30{2008 7:17:07 PM
+f 12}30{2008 7:15:58 PM
+ 12}30{20085 7:15:46 PM
W 12/30{2008 7:12:48 PM
& 12/30{2005 7:12:24 P
W 12/30/2005 7:11:38 PM

W7 12/30/2005 10:46:38 ..,

A 12/30/2005 8:15:10 4M

W 12}29/2008 10:22:49 ..,
+ 12[29/20085 10:20:42 ...,
W 12[29{2008 10:20:17 ...
W 12292008 10:13:17 ...
W 12}20/2005 10:11:21 ...
W 12/29{2005 10:11:06 ..
W 12[29{2005 10:06:10 ...

o AT RalNNe 1NN Ed
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00:03:00
00:00:23
00:00:22
00:00:13
00:00:09
00:00:00
00:00:23
00:00:43
00:00:11
00:00;30
00:02;39
00:01:15
00:00:27
00:51:55
00:02:28
00:00:13
00:01:02

Ansnn:ns

Install Office 2003 ML

Install MSM Messenger ML
Install Media Player ML

Rebook System

Install MacroMedia Flash
Carfig: Antispyware Regserver
Install Microsoft Antispyware
Install Adobe Acrobat Reader ML
Daily query on All Servers
Install Cffice 2003 SP2

Install Cffice 2003 SP2

Install Yisio 2003

Install GneMote 2003

Query: Servers

Install Office 2003 LUK

Install M5 Messenger UK
Install Media Plaver LK

Trickall Marrabdadia Flach

MI

MI

MI

MI

MI

MI

ML

ML

Production: Domain Contrallers eura..,
PCRSPOL

PCRSPOL

PCRSPOL

PCRSPOL

Production: Domain Controllers eura..,
PCRSPO1

PCRSPO1

PCRSPOL
orosend

pm

Completed
Completed
Cormpleted
Completed
Campleted
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed
Completed

~aranlatad
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Maintenance voorbeelden (Tasks)

= Please select task or query For module B

=10/ %
£ % £ 8 2
Apply Reqistry  Change Computer  Change Service  Defragment Disks Deploy RES Dowwnload
Setkings Marne Propetties Parameters Wisdom ... Resources
2 U A ® B 4
H- st
Execute Install Microsoft  Invoke SoftGrid — Invoke Windows Manage Manage Local
Cornrmand Update Client Installer Certificates Groups
I:A,I i e * %
E e
& #® = == :
Manage Lacal Marage Printer Manage Remoke  Manage Shares  Manage Windows Perform
Isers Drivers Terminal Serv... Firewall Unattend...
= ' ; 6 ] -T H -0]
o L e [z sssnms us]
Set Microsoft Set Security Set Syskem Set Windows shell  Show Message Shutdown
Windows Prod, .. Environm. .. Configuration Bioe Compuker
(], Cancel
Server & Storage \
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Maintenance voorbeelden (Queries)
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Maintenance voorbeelden (Queries)



Werkwijze

Deploy een agent



Werkwijze

Maak een Resource aan



Werkwijze

Maak een Task of Query Module aan



Werkwijze

Schedule een Job om de Module uit te voeren



Licensing
WISDOM is licensed per deployed Agent

Windows Desktop 1 WISDOM® License
Windows Server 2 WISDOMP® Licenses
Windows Terminal Server 4 WISDOM® Licenses

End User List Price: € 50,= per License
Software Assurance & Technical Support inclusief in het eerste jaar



Vragen ?



